CONNEX COMMUNITY SUPPORT
Job Description: 
Home from Hospital Coordinator
	This Description issued on:
	12th March 2019

	Duration
	Permanent

	Contracted Hours
	18.5 hours/week

	Probationary Period
	3 months

	Based at
	Connex Community Support’s office in Buxton and at New Mills & District Volunteer Centre. With travel around the relevant district and occasionally beyond.

	Area Covered
	High Peak

	Reporting to
	Chief Executive


Purpose

To launch, develop and promote the Home from Hospital Service in the High Peak, meeting the terms and conditions defined in the Derbyshire County Council contract.
Through a programme of low level support over a 6 week period, the service aims to reduce admissions to hospital and to help people return safely home after a stay in hospital. 

Duties & Responsibilities

1. Re-launch and develop the Home from Hospital Service in the High Peak.

2. Recruit, train, supervise and support a team of Home from Hospital volunteers.

3. Receive referrals from the Home from Hospital Countywide Coordinator and triage service at South Derbyshire CVS. (SDCVS)

4. Ensure that all referrals are responded to within the time scales defined in the contract.

5. Liaise with hospital discharge teams, care coordinators and other referral sources to ensure service users receive the appropriate support to avoid a hospital admission or to support them on returning home following a stay in hospital. 

6. Assess service user referrals for 6 weeks’ ongoing low level practical support from the Home from Hospital service.

7. Liaise with the Home from Hospital Coordinator in the Derbyshire Dales to ensure best use of staff and volunteer resources in responding to referrals.
8. Provide low level practical support to the service users, in person or through volunteer support.

9. Where appropriate, identify other potential sources of assistance, and signpost the service user to these.

10. Carry out a risk assessment associated with the referrals to ensure the safety of service users, staff and volunteers.
11. Promote the service through a range of media, presentations and publications.
12. Establish effective working relationships with the hospital discharge teams and other clinicians and social care workers where appropriate.

13. Ensure records of income and expenditure are kept in accordance with auditing requirements.

14. Ensure client data is managed in accordance with GDPR guidelines. 

15. Liaise with SDCVS to ensure that funding criteria and conditions are adhered to. 

16. Liaise with SDCVS in the production of monitoring. reports for DCC

17. Produce progress reports and service evaluations for DCC and the Board of Trustees.

18. Network with other professionals and agencies that are relevant to the work of the Home from Hospital service.

19. Comply with Connex Community Support’s policies and other statutory requirements.

20. Carry out any other duties as may be required from time to time.

Person Specification
Home from Hospital Coordinator
1. Essential Qualities

1.1 A team player with good interpersonal skills and experience of working with a wide variety of individuals and organisations.

1.2 An understanding and sensitivity to deal with a diverse and often vulnerable client group.

1.3 Ability to supervise and motivate staff, whether paid or voluntary.

1.4 Good written and oral communication skills.

1.5 Project Management experience.

1.6 Competent IT skills.

1.7 Self-motivated. Able to take responsibility, organise time efficiently and handle conflicting work pressures.

1.8 Good recording and monitoring skills.

1.9 Experience of health and social care sector.

1.10 Must respect the confidentiality of client information.

1.11 Must have own transport.

1.12 Understanding of and commitment to Equal Opportunities.

2. Desirable Qualities

2.1 An understanding and empathy with rural issues.

2.2 IT skills. We are prepared to provide specific training if required for a candidate who has a good level of computer skills.

2.3 Awareness of the statutory requirements relevant to the Home from Hospital service.
3. Flexibility

3.1 This is a small office and therefore we require all our staff to be flexible in what they are willing to do.

3.2 We are as flexible as we can be over the timing of each staff member’s hours, within the constraints imposed by the services that we provide.

4. Disclosure and Barring Service Certificate
4.1 The direct services operated by Connex Community Support work with elderly, disabled and vulnerable people. From time to time, we are also requested to support families with children. We therefore require all staff to obtain a certificate of enhanced disclosure issued by the Disclosure and Barring Service. 

4.2 If your application to this post is successful, and you do not currently hold a certificate, we can assist you in obtaining one. However we cannot confirm your appointment until a disclosure certificate has been issued.

