CONNEX COMMUNITY SUPPORT
Hoarding Clearance Bank Staff
	Job Description issued on:
	July 1st 2019

	Probationary Period
	3 months

	Contract Type
	Zero hours, hours subject to service demand

	Based at
	Connex Community Support office, Buxton, but post requires travel across delivery area.

	Area Covered
	Derbyshire

	Reporting to
	Hoarding Clearance Service Manager


Purpose

To clear and clean properties as directed by the Team Leader/Hoarding Clearance Service Manager. 
Duties & Responsibilities

1. To clear and clean domestic properties, garages and sheds to a high standard, ensuring adherence to procedures and that timescales are met.

2. To work cooperatively as part of a team.

3. To be understanding of and sensitive to issues around hoarding disorders.
4. To communicate clearly and effectively with clients to ensure that they are comfortable with the clearance and cleaning tasks being undertaken. 

5. To maintain confidentiality at all times, respecting the vulnerability of the clients and their situation. 
6. To raise any issues or concerns regarding a client job with the Team Leader/Service Manager.

7. To comply with any Health and Safety requirements relevant to the task being carried out.
8. To work in a safe manner, ensuring the personal safety of the client, other staff and any other members of the public.

9. To ensure that all duties are carried out in compliance with environmental legislation. 

10. To drive the service vehicle as required.
11. To complete required paperwork in a timely and accurately manner.

12. To ensure that any equipment is cleaned and stored appropriately after use, notifying management of any faults or servicing requirements.
13. To undertake any training relevant to the role.

14. To attend supervision meetings with the Service Manager.

15. To support any trainee staff involved in the Hoarding Clearance service.

16. To demonstrate high standards of customer care, acting as representatives of the Hoarding Clearance service and Connex Community Support as a whole.
17. To adhere to Connex Community Support’s policies and procedures.

18. To assist with any other duties commensurate with the post which may     reasonably be required. 

Person Specification

Essential skills/experience
· Physically fit

· Able to use mechanised equipment

· Able to communicate effectively
· Able to meet deadlines

· Able to prioritise and negotiate practical solutions

· Basic literacy and numeracy skills

· Clean UK driving licence

· Able to work as part of a team

Desirable skills/experience
· Trained in Manual Handling

· Knowledge of fire safety

· Experience of working in property clearance or heavy duty cleaning
Essential Qualities
· Reliable and hardworking
· Non-judgmental

· Calm and reassuring
· Positive attitude towards customer service
Specific Requirements
· Must wear the protective equipment (provided)
· Must be willing to have Tetanus and Hepatitis B vaccinations 

· Must be willing to undertake an Enhanced Disclosure and Barring Service (DBS) check 

