CONNEX COMMUNITY SUPPORT
Supported Living Worker – Care & Support Service 
	Job Description issued on:
	October 2019

	Duration
	For duration of care package to service user.

	Probationary Period
	3 months

	Contracted Hours
	20 or 22 hours/week

	Based at
	Service user’s home, Skegby

	Reporting to
	House Team Leader – Connex Care & Support 


Purpose

To work as part of team providing care and support to the service user as detailed in their care and support plan. 
Duties & Responsibilities

1. To work in accordance with the wishes of the service user and their family/carers where realistically safe and practical.
2. To support the service user to the highest standard and in line with their support plan, cultural needs and wishes.

3. To ensure service users are kept safe within the home and when being taken out in the community.

4. To support the service user with personal care, which will include toileting and bathing, in line with their support plan.

5. To assist and encourage the service user to engage in everyday home, social, and leisure activities, according to the individual’s choice. 

6. To assist with transport by driving the service user’s own accessible vehicle. 

7. To ensure the comfort of the service user at all times and summon appropriate assistance when necessary.

8. To support the service user with their health needs as required, e.g. taking medication and attending doctor’s appointments.

9. To keep the House Team Leader informed of any changes in the condition of the service user or requests from the family where these differ from those agreed in the care plan.

10. To report to the House Team Leader any changes or alterations to agreed hours of work, any accidents untoward occurrences or any complaints.

11. Work positively with colleagues, families and external organisations and professionals.

12. Keep accurate and up to date records.

13. To undertake specific training/attend meetings as required.

14. To work within the agreed policies and procedures of Connex Care and Support.

15. Any other duties as required commensurate with the job.
Person Specification: Supported Living Worker
Essential Qualities

1. Have an awareness of the needs of adults with disabilities.  

2. Able to work unsupervised.

3. Have good communication skills.

4. Must be patient and have a caring attitude towards people.

5. Have a basic knowledge and understanding of home safety, personal hygiene and food hygiene.

6. Have a genuine interest in the service user, enjoy spending time with them and helping them to develop to their full potential. 

7. Be able to work in a non-judgemental way and have an awareness of equal opportunities.

8. Ability to complete written records – guidance will be given.

9. Have a good sense of fun. 

10. Be able to be flexible in hours of work, particularly evenings and week-ends.

11. Be prepared to undertake appropriate training.

Desirable Qualities

12. Have previous experience of a caring role.

13. Hold a minimum of QCF (NVQ) Level 2 in Health and Social Care
Essential Requirement

The post holder must be willing to obtain an up to date Enhanced DBS Certificate

