Connex Community Support Services
 Senior Support Worker – Care and Support Tameside
	Job Description issued on:
	16th October 2019 

	Duration
	Permanent, subject to funding

	Probationary Period
	3 months

	Contracted Hours
	16

	Based at
	Connex, Age UK, Tameside

	Area Covered
	Connex Care and Support Tameside Services delivery area

	Reporting to
	Office Team Leader 
Co-ordinator 

	Responsible for
	Connex Care and Support  CYP Support Workers


Purpose

To assist the Care and Support Services Management team in ensuring that the service runs smoothly and provides high quality person centred care and support to our clients. To be responsible for ensuring that clients receive care and support, according to their individual needs and care plans. Additionally, Senior Support Workers will allocate duties and activities to Support Workers.
Duties & Responsibilities
1. Act as a best practice role model for Care and Support CYP support workers (by ensuring that the service delivers high quality person-centred care and support.)
2. Liaise with, and support the Care and Support CYP office staff in the allocation of work to colleagues.

3. Provide cover for the Care and Support CYP Service (Tameside) emergency phone, as required.
4. Support the Care and Support CYP service management team in ensuring compliance with CQC, legislative and contractual requirements.

5. Undertake additional training to enable them to provide support to clients with more complex needs.
6. Lead and co-ordinate teams of support workers in delivering care and support to Care and Support CYP clients.
7. Assist the Care and Support CYP Training Officer in ensuring support staff are well trained and competent in their role.

8. Carry out direct workplace observations of Care and Support CYP support workers.

9. Undertake reviews and risk assessments of client care plans.
10. Support clients in line with their agreed care plans and help them to achieve their aspirations with regards to independence, social contact and physical and mental health 
11. Arrange and run Care and Support CYP group trips as required. 
12. Alert and escalate to others changes in client needs, including those of families and carers.
13. Respond and co-ordinate in emergency situations through liaison with others, as appropriate.

14. Act as a ‘Champion’ for dignity and respect for all clients.
15. Accurately and effectively complete client records in a timely fashion, in line with departmental procedures.

16. Ensure the safeguarding of vulnerable adults and children.
17. Work alongside other professionals and liaise with other agencies such as health, community and emergency services to actively support clients and promote the service.
18. Maintain and promote the confidentiality of the client.

Person Specification:
Senior Support Worker  

1. Essential Qualities

1.1 Hold a minimum of QCF (NVQ) Level 3 in Health and Social Care or equivalent if you don’t currently hold a level 3 in Health and Social Care be willing to work towards it once in post. 
1.2 Experience of caring for other people

1.3 Understanding of and empathy with the needs of vulnerable adults and children. 

1.4 Good organisational skills.

1.5 A Team player with good interpersonal skills.

1.6 Good numeracy and IT skills.

1.7 Good written and oral communication skills.

1.8 Good recording and monitoring skills.

1.9 Self-motivated, able to work on own initiative.

1.10 Ability to communicate with and relate to a wide range of clients

1.11 Understanding of the principles of treating others with dignity and respect

1.12 Knowledge of relevant legislation and national guidance for regulation and good practice

1.13 Understanding of the importance of person centred care.

1.14 Must respect the confidentiality of client information.
1.15 Driving licence and use of a car

2. Desirable Qualities

2.1 Supervisory experience

2.2 Knowledge of safeguarding procedures 

3. Flexibility

3.1 Ability to work flexible hours including weekend/evenings and bank holidays. 
4. Essential Requirement
4.1 The post holder must be willing to obtain an up to date Enhanced DBS Certificate

