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Terms


Availability of drivers

As this is a voluntary service, we cannot guarantee that we can provide a volunteer driver.  However, with sufficient notice we will usually manage to find a driver for you. 

Please be aware that if you call with less than 48 hours notice, the chances of us securing a volunteer driver for your journey are greatly reduced.

Weather

We will always try to ensure that any journey booked with us goes ahead, however any booked journey may be cancelled at short notice if the weather conditions are deemed unsafe by the Head of Transport Services.


Cancellations by Connex

Unless caused by our own direct negligence, under no circumstances are we to be held responsible for and / or accept no liability in respect of any claims, losses, damages, costs or expenses arising out of any losses due to the result of government action, political unrest, acts of war or threat of war, insurrections, riots, civil unrest, closure or rescheduling of aircraft, airports, boats or ports, industrial disputes, terrorism or terrorist activity, industrial disputes or stoppages (strikes) and sickness, natural and nuclear disasters, fire, flood, drought, closures, unforeseen alterations to public transport schedules, epidemic, health risk or outbreaks of illness, Acts of God, environmental or geological disruptions, adverse weather conditions or any other event or similar occurrence outside of our control which either delays or extends or reduces the journey, or compels a change in the journey arrangements after departure.
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Unaccompanied passengers

We regret that we are unable to transport children/young adults under 18 or people with severe mental health/learning difficulties unaccompanied.  For these passengers, an appropriate adult must be present throughout the transport.  If this cannot be provided then an ambulance place should be available – please contact your doctor to arrange.  
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