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Job Description

Job Title:

Care and Support Worker

Responsible to:
The Manager

Reports to:

Manager, Care and Support – Older Adults

1. To work in accordance with the wishes of the service user and carer.


2. To give practical help and support in the interest of the service user’s general wellbeing.


3. To provide personal assistance as and when required.


4. To carry out physical tasks of work relating to the personal needs of the service user in their own home.


5. To observe and report any changes in the condition of the service user.


6. To ensure the safety and comfort of the service user at all times and summon appropriate assistance when necessary.


7. To report to the manager any changes or alterations to the agreed hours of work, any accidents, untoward occurrences or any complaints.


8. To complete any relevant paper work and submit at the agreed time.


9. To undertake specific training/attend meetings as required.


10. To work within the agreed policies and procedures of Connex Care & Support Service.


11. Any other appropriate duties as required.


