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Key Information for Referrers:
[bookmark: _Hlk70013846]Tea, Talk ‘n’ Tech: Tea, Talk and Tech is a project designed to help combat the loneliness of older people in our communities, by helping them engage with technology in comfortable and enjoyable ways. 

We prioritise working with individuals in retirement and care homes, but are also open top providing support to people living independently.  We adopt a person-centred approach to find how best to support each individual. 

We have a duty of care to both our clients and volunteers, so suitability will be assessed based on our ability to effectively and safely support the needs of both. 

Potential clients should:
· be able to form a mutually rewarding social relationship with a volunteer.
· have needs and expectations that are appropriate to the service provision.

No prior digital skills or awareness about technology is necessary. We do encourage clients to use their own devices, but based on availability, we might be able to provide access to technology for clients who do not own a device. 


Client Details
	Name
	
	Title
	
	DOB/Age
	

	Address 
	

	
	
	Postcode
	

	Telephone
	
	email
	

	Alternative contact details (if required): none



Reason for Referral
	Promote emotional health and wellbeing in general
	☐
	Communication with friends and family
	☐

	Ongoing digital training and support 
	☐
	Access to medical care online 
	☐

	Help with online shopping
	☐
	Social Media
	☐

	Microsoft Office and other Software 
	☐
	Other: 
	☐



Home Circumstances and Support & Risk Factors
	Please give us as much information as possible about how you feel the client would benefit from this service.  Are there any risk factors we should be aware of on entering the property (e.g. uneven steps, pets, smoker etc) or any other considerations we ought to be aware of. 






Other Support

	Do you know of any other agencies/organisations who are already supporting this client, or any others to whom you have made a referral? 







Medical Information 
	Physical Impairment
	
	Sensory Impairment
	

	Mental Health 
	
	Dementia/Memory Impairment
	

	Other condition/s: 

	




	Please give as much information as possible about any medical/health issues and their impact.







GP Information
	GP Name 
	

	GP Practice Address
	



Covid 19 Risk Assessment 
	What is the client vaccination status?  (e.g. unvaccinated; single vaccination; double vaccination; double plus booster vaccination etcetera).
	



	[bookmark: _Hlk70013661]Has the client has given permission for their details to be shared with Connex Community Support?
Connex Community Support: The information given on this form will be used for the purposes of providing support through Connex Community Support services.  By providing this information, you agree that it can be used for this purpose. All information with be held safely in accordance with GDPR and the Data Protection Act
Yes  ☐

	Name of Referrer                                                     
	
	Date
	

	Email
	
	Phone
	

	
Please email this form to: teatalktech@connex.org.uk 

Please don’t hesitate to discuss any potential referrals with us if you have any queries, however bear in mind that I work limited hours:

Tea Talk Tech Project Coordinator:  Kristyna Brozova; Email: kristyna@connex.org.uk 
Office Tel: 01335 348600                         Direct Tel.: 07707 203302
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